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From: ElectorateOffice Vaucluse <ElectorateOffice.Vaucluse@parliament.nsw.gov.au>
Sent: Friday, 3 July 2026 10:55 AM
To:  
Subject: FW: URGENT — life-support property with no power, black mould, entire income 

wrongfully deducted —   — NCAT 2026/00090755
Attachments:  (1).pdf; FW: URGENT — life-support property with 

no power, black mould, entire income wrongfully deducted —   — NCAT 
2026/00090755

Good morning   
 
How are you doing? I hope you’re okay.  
 
Just letting you know that I have reached out to Andrew from Homes NSW to ask for his assistance. 
Please find my email attached of what I sent to him.  
 
He should contact you either today or early next week. I will check back in with you and Andrew on 
Monday to see how things are progressing.  
 
Kindest,  
Monique 
 

 

Office of Kellie Sloane MP 

Member for Vaucluse 

NSW Liberal Leader  

NSW Leader of the Opposition  

Electorate Office: 02 9326 1856 

330 New South Head Rd, Double Bay 2028 

Email:  vaucluse@parliament.nsw.gov.au 
 
 
From:     
Sent: Monday, 29 June 2026 11:44 AM 
To: ElectorateOffice Vaucluse <ElectorateOffice.Vaucluse@parliament.nsw.gov.au> 
Cc:       
Subject: FW: URGENT — life-support property with no power, black mould, entire income wrongfully deducted —  

 — NCAT 2026/00090755 
 
Dear Kellie Sloane, 
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Thanks so much for your understanding – and thank you for the way you treated me this morning. 
 
You will make a good Premiere in NSW because you care about the public.  
 
Kind Regards, 

  (he/him/his) 
Director 
M:   E:  
 
PO Box  Pacific  QLD  
 

 
 

 
 
HAVE A LOVELY DAY  
 
From:     
Sent: Friday, 26 June 2026 12:42 PM 
To:    T110 <t110@homes.nsw.gov.au> 
Cc: Margarita-aurika Palekhova <margarita-aurika.palekhova@homes.nsw.gov.au> 
Subject: FW: URGENT — life-support property with no power, black mould, entire income wrongfully deducted —  

 — NCAT 2026/00090755 
 
 
 

  (he/him/his) 
Director 
M:   E:  
 
PO Box  Pacific  QLD  
 

 
 

 
 
HAVE A LOVELY DAY  
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From:    
Sent: Friday, 26 June 2026 12:41 PM 
To: Margarita-aurika Palekhova <margarita-aurika.palekhova@homes.nsw.gov.au> 
Cc: T110 <t110@homes.nsw.gov.au>;    Abhishek Tamrakar 

 
Subject: FW: URGENT — life-support property with no power, black mould, entire income wrongfully deducted —  

 — NCAT 2026/00090755 
 
 
 

  (he/him/his) 
Director 
M:   E:  
 
PO Box  Pacific  QLD  
 

 
 

 
 
HAVE A LOVELY DAY  
 
From:    
Sent: Friday, 26 June 2026 12:39 PM 
To: Minister for Housing new South <office@jackson.minister.nsw.gov.au> 
Cc: Premier of New South Wales <kogarah@parliament.nsw.gov.au>; mark.latham@parliament.nsw.gov.au; 
vaucluse@parliament.nsw.gov.au; T110 <t110@homes.nsw.gov.au> 
Subject: URGENT — life-support property with no power, black mould, entire income wrongfully deducted —  

 — NCAT 2026/00090755 
 
Dear Minister, and Homes NSW (OƯice T110), 
 
I attach two documents: (1) a formal letter to the Minister for Housing, and (2) the urgent application I 
lodged with NCAT today, which the Tribunal has accepted (file 2026/00090755; transaction reference 
B20260626-15596763). 
 
This is an emergency and requires action today. 
 
1. My home — Unit 106,  — is a REGISTERED LIFE-SUPPORT ADDRESS 
and has had NO electricity since on or about 17 June 2026, caused by a faulty main switchboard that 
Ausgrid directed your electrician to replace (Ausgrid reference 66693). It has not been repaired. 
 
2. The property is aƯected by black mould that your department PAINTED OVER rather than remediated. 
A member of my household is diabetic, for whom mould exposure is a direct health danger. 
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3. Today your department increased my rent from $137 to $520 per week and took my ENTIRE Centrelink 
payment, leaving my household with no income and forcing Centrelink to suspend payments. The 
correct charge for my tenancy is $137 rent plus $8 water — $145 per week. Your department had no right 
to take $520, still less to take the whole of my income. 
 
I require, within 48 hours: 
 
- electricity restored to the premises and the switchboard fault rectified; 
- an independent mould assessment and written remediation plan; 
- the IMMEDIATE REFUND of the money wrongfully deducted today, to: 
      Account name:    
      BSB:  
      Account:  
- the weekly charge corrected to $145 ($137 rent + $8 water); and 
- a written explanation and the full basis/calculation for the increase to $520. 
 
If the money is not returned within 48 hours, I will pursue its recovery as money had and received, seek 
orders from the Tribunal, and proceed with the complaints and referrals set out in the attached letter — 
including to the NSW Ombudsman and ICAC, and via the crossbench and the Opposition. 
 
Yours faithfully, 
 

  
 

   ·  
 
Kind Regards, 

  (he/him/his) 
Director 
M:   E:  
 
PO Box  Pacific  QLD  
 

 
 

 
 
HAVE A LOVELY DAY  
Attachments: (1) Letter to the Minister for Housing; (2) NCAT Request for Expedited/Urgent Hearing — 
file 2026/00090755 (with Ausgrid note ref. 66693 and photographs of mould). 
 


